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christianne.francovich@hotmail.com
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EDUCATION

Master of Design
Carnegie Mellon University
2019 - 2021 « GPA: 4.0/4.0

Swartz Entrepreneurship Fellow.

Bachelor of Science

Industrial Design Engineering
Delft University of Technology
2014 - 2017 « GPA: 3.7/4.0
6-month minor abroad

(Jul 2016 - Feb 2017)

Industrial Design Engineering,
EAFIT, Medellin, Colombia

(all coursework in Spanish).

SKILLS

Design:

Strategic Design
User Research
Interaction Design
Service Design
Graphic Design

Tools:

Adobe CC
Framer

Sketch
SolidWorks
Microsoft Office

Programming:
Arduino

HTML

CSS

JS

Languages:

Fluent: Dutch, English
Intermediate: Spanish, French
Basic: German

Additional Information:
Dual Citizenship - USA
and the Netherlands

EXPERIENCE

Vanderlande ¢ Veghel, NL

Mar 2017 - present

Design / Project Lead

Designed and developed a concept for luggage drop-off at airports.
Presented at the Inter Airport Europe 2017 exhibition. Convinced
stakeholders of the feasibility and viability of the product by introducing an
human-centered design approach during the sales phase and sold the
product to Dallas Fort Worth International Airport.

User Experience Designer

Launched Vanderlande's first User Experience (UX) division. Explored how to
deliver value to users of high-level control airport software with a team of
five designers. Convinced board of the value and helped raise a milion-dollar
budget to set up scrum teams and start development. Minimal Viable Product
(MVP) was achieved beginning of 2019.

Managing Editor / Writer ¢ Turn The Page, Design Magazine « Delft, NL

Sep 2016 - Jan 2017

Developed content, designed feature layouts, responsible for fundraising and
client relations.

OTHER EXPERIENCE

Research Assistant « Carnegie Mellon University e Pittsburgh, USA

Sep 2019 - present

Edited Professor Jonathan Chapman’s manuscript. Currently co-designing
new course related to the book.

Freelance 3D Design Engineer ¢ Pelvitec ¢ Delft, NL

May 2015 - Jan 2016

Created and printed 3D models of human body parts to be used by doctors
as a physical aid.

Office Assistant ¢ Nauta Dutilh « London, UK

Jul - Aug 2014

Organized events and legal data, responsible for answering and directing
phone calls.

SELECTED PROJECTS

Power to the Plants « Carnegie Museum of Natural History e Pittsburgh, USA
Nov - Dec 2019

Co-designed a multi-sensory and participatory museum experience that
visualizes the effect of climate change on vegetation using deep time.

Self Bag Drop FLEET « Vanderlande  Veghel, NL

Aug 2017 - Aug 2019

Designed a baggage check-in system that was piloted at Dallas Fort Worth
International Airport, together with the award winning FLEET technology.



